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	Maintenance of PC scales K-Class,
X-Class



	Two-day training K-Class
Two day training X-Class


	Training objective:

This training course covers the requirements on installation and setup, maintenance and inspection.
Focus will be placed on operation, setup, functionality and technical design of our retail scales.
Staff will be trained in terms of independent setup, optimization, troubleshooting and maintenance.


	Target group:

Maintenance and service staff


	Content:

· Introduction
· Device overview
· Equipment design and construction
· Operation
· Basic structure of user interface
· Important functions at a glance
· Basics of the application processes
(assisted sales, self-service, price labeling)
· Printer assembly
· Function
· Servicing
· Troubleshooting
· Important error messages
· Error causes
· Troubleshooting
· Basics of database
· Which databases exist
· Structure of the databases
· Article maintenance
· Programming texts
· Programming code structures
· Programming label parameters
· Programming articles
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